


















Issue Potential Cause Recommended Action

No Communication with CC 
Terminal Different VLAN/Subnet Verify both devices are on the exact same logical network. Check 

for Fixed IPs.

Setup Stuck / No Internet Firewall / Cable Check physical cable. Verify Gateway/DNS settings allow 
outbound traffic.

Device Won't Turn On Power Issue Re-seat power cable at both ends. Try a different wall outlet.

Troubleshooting





Questions?
Thank you for choosing Juno Nexus.


